How I Use Your Information
Initial Contact:
· I collect personal information to respond to enquiries and manage therapy, including name, email, address, date of birth, GP name and address, and reason for self-referral.
· Referral information may also be provided by a GP, other health professional, or trusted individual.
During Therapy:
· Everything discussed in sessions is confidential, except where disclosure is required for:
· Risk of harm to self or others
· Child or vulnerable adult safeguarding
· Terrorist activity or planning
· Money laundering, drug or human trafficking
· Receipt of court summons or miscarriage of justice
· Records are kept securely on an encrypted database and are not shared with third parties, except as required by law or where a contracted third party provides a specific service under strict confidentiality agreements.
· Text and email correspondence:
· Texts deleted after 2 weeks; important information added to session notes.
· Emails deleted after 3 months if not clinically relevant.
After Therapy:
· Session notes are stored securely for a minimum of 7 years from the end of therapy, after which they will be permanently and securely destroyed.
· You can request earlier deletion of your personal information at any time.

Third-Party Recipients
· Any sharing with third parties (e.g., contracted service providers) is governed by a strict agreement specifying permitted use.

Your Rights
You have the right to:
· Access your personal information
· Request correction of inaccurate information
· Request deletion or restriction of processing
· Object to processing in some circumstances
You can find more details at: https://ico.org.uk/your-data-matters
To exercise your rights or request information, contact me at crystalvisions0@gmail.com.
If you are unhappy with how your data is handled, you can also complain to the ICO: https://ico.org.uk/make-a-complaint.

Website Visitors
· I use Web Healer to collect anonymised website usage data for analytics.
· No personally identifiable information is collected.
· Legitimate interests is the lawful basis for this processing.
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